
PROMOTIONAL CAMPAIGN TERMS ANDCONDITIONS
“Free .eu domain with the code FREEDOMAIN”
§ 1. General Provisions

1. The organizer of the “Free .eu Domain with the FREEDOMAIN Code” promotional campaign
(hereinafter referred to as the “Promotion”) is Smarthost sp. z o.o. (hereinafter referred to as the
“Organizer”).
2. The Promotion is organized via the Organizer’s websites available at: www.altumhost.com,
www.altumhost.eu, www.altumhost.de, www.altumhost.at, www.altumhost.it.

3. These terms and conditions (hereinafter referred to as the “Terms and Conditions”) set forth
the rules, conditions, and duration of the Promotion, as well as the complaint procedure.
§ 2. Duration of the Promotion

1. The Promotion is strictly time-limited.
2. The promotional campaign begins on June 16, 2026, and runs until June 28, 2026.
3. The Organizer reserves the right to terminate the Promotion early without providing a reason,

and will provide advance notice of such termination on its websites.
§ 3. Terms of Participation and Promotion Rules

1. Any entity (natural person, legal entity, or organizational unit without legal personality) that
places an order to register a new .eu domain during the Promotion period may participate in the
Promotion (hereinafter referred to as the “Participant”).

2. The condition for participating in the Promotion and reducing the domain registration cost to
€0 (in words: zero euro) is the correct entry of the discount code: FREEDOMAIN in the designated
field of the order form (shopping cart) before finalizing the transaction.

3. The Promotion applies exclusively to new registrations of .eu domains for the first year (a 12-
month period). Renewal (extension) of the domain for subsequent years is based on the standard
price list of services available on the Organizer’s website.

4. One Participant may register a maximum of 1 domain under this Promotion.
5. In accordance with the terms of the campaign, domain registration under this Promotion does

not entail any additional obligations or hidden fees (there is no requirement to renew the service in
the future).

6. This Promotion cannot be combined with other discount codes or special offers available from
the Organizer.
§ 4. Registration and Technical Requirements

1. Domain registration is conducted on a first-come, first-served basis for applications correctly
submitted to the Organizer’s system. Simply entering a code in the shopping cart does not guarantee
reservation of the domain name until the order is processed by the EURid registry.
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2. The Participant is required to provide true, complete, and current domain subscriber
information during the registration process. Providing incorrect information entitles the Organizer
to cancel the order.
§ 5. Complaint Procedure

1. Participants may submit any complaints regarding the Promotion via email to:
hosting@altumhost.com.

2. The complaint should include the user’s name, associated email address, and a detailed
description of the issue.

3. The Organizer undertakes to review the complaint within 14 days of receiving it.
§ 6. Final Provisions

1. In matters not covered by these Terms and Conditions, the provisions of the Organizer’s
General Terms and Conditions for the Provision of Services and the relevant provisions of generally
applicable law shall apply.

2. The Organizer reserves the right to amend these Terms and Conditions during the Promotion
for valid reasons, provided that such amendments do not adversely affect the rights properly
acquired by Participants prior to the amendment.

3. These Terms and Conditions shall enter into force on June 16, 2026.


